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This will open the full text article. You can read, print, e-mail or download the same along with other functions mentioned

above the result list.


http://search.proquest.com/business/index

Welcome to the new ProQuest search experience. Prolusst's al-naw, powerful, comprehensive,
and easy-to-navigate search environment brings together resources from ProQuest, Cambridge
Scientific Abstracts (CSA), and Chadwydk-Healey™ It's a better way to search, find, use, and share
nformation. Here are all the key points you'l nead to know for successiul research.

Search for more information with our new, more powerful
search options!
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Froen the homepage, you may conduct 2 search m several dSerent ways:
1. Enter 3 Quick Search that searches across all of your ProQuest subscrptions.
2. Select from the Subject Areas ons % search by category o
» 22 - Chooz= a single subject area.
» 2b - Explore catzbaszes by hovening the mouse over the subject xex
3. Choecse Advanced Search 1o construct complex zearches and salect spechic imiters.
4. View the Publications i=t, and sexsch directly in a selected title.
5. Vimw the Databases st o select a single rescuroe or cornbine catabases for 2 cusiom search.
6. Login 10 your My Research account.

* Sutjoct areas and 10pKs May o Affaront bamad o your Fro0uast SubscEtons.



Find relevant information from a wider variety of sources!
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The Results page offers users the sbiity 1o

1.
2

3.

7.

Modify zearch options.

Set up elorts, Create RSS foed, Save
soarch right from the Results page.
“Soarch within® rosults 1o namow
results, soarch using suggestions fom
Smart Search, or zearch for figures and
tables.

Add itoms to My Resoarch, Email,
Cite, Export roforonces from the
Resulits page.

View Results List which displays Actcles,
Books, Dissentatons, et Click 0 view
using CitasonfAbstract, Full text, Text
with Geaphics, or PDF formats. Determine
the zource type by the icon (zee also
Souroa Type in cokumn % the night],
Sort or narrow results by sowce

type, subjpct heading, date, etc. in the
collapsible sidebar.

[densfy hit-terms m context more easily
with hit-torm highlighting.

Proview the comtents of the full-record
in a ightbox

Mark items to zave, pont, or emal or 1o
store in My Rezaarch 10 acoess later;
create 3 shared lis2, etz

10. Discover rmages, charts, graphs, maps,

etz. found within the mesuits quickly
from the results page. Click the mage
o open



Product Page Sample (selected from the Science
& Technology Subject Area as seen on page 1)
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The Product Page allows $he usar to search the specific content of a single rezource by selecting the name of
the resource from one of two locations: the Subject Areas lsts on the homepage or the Databasas ink at the
top of each page. Once a rezcurce has been selactad, you can then search (esic or advancad), vew the publcations
I=t, and view parsculars 2bout the resowrne o better understand the scope of content, dates of coverage, number
af tdes coverad, %tal amount of recards to date.

Preview Sample (#8 from Results list as seen on page 2)
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The Preview option Zlows for revew of indaxed publication details, the abstract (when available), acoessible and
saarchable subject haadings, 23 well 2= the cpportunity to dick to wew e full record uzing the Oatoniibstoct
or view the document as full text or PDF whan avalable. You can alzo immedistely Emad, Cae, Save, o Export
the citation froen the Preview Sightbo.

ProQuest is very exoted to be using a new technology for presenting artcle Previews {shown abovel 22 wel as
Subpect Area information (see pg 1) m wihat are known as figh hoxes. These opern and float i the existing window
and n no woy intedfere weh popup bockers



Advanced searching options — at your fingertips!
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Search tips for every searcher

The Advanced Search page:

1. Muitiple query boxes offer the
abdity to create more complex
searches and imit guery fields 1o
specdio indeved informaton® such
as Author, Title, or Subject.

in the Limit to area, such as
* 2a — Source Type
* 2b - Document Type
* 2 Language
2. Soarch Tools, zuch as Thessun *

Fieid Code ksts* Search Tips, and
Subject Arexs. are available.
4. Pre-zalect Disploy Options before
viewing the Search Results Page:
* 4a - Sort by
» 4b - |tems per page
5. Othor Search Options alow for
ing for Tables & Figoes,
Loak Up Citation, Command Line
search, ar Text Match search.
*Oeteamingd by tho datsbasols) soacted
%or soFrchng

ProQues? allows you to zearch quckly and efficeatly, and provides advanced search Jeatures.

Quick Tips

* Broader your zearch by separating your seaich terms with OR; combine t=rmns or phrases wath AND.

® Look for pirazes by enclozng them in quotabon marks, e.g. “wind enargy”

o Uze Advanced Search 1o zaerch u=ing specific mformatian, zuch as Authors or Subeots.

» Use Publications to browse szues of 2 newspaper, joamal, or megaznne, or search for articlez 0 a spaafic magazine.

How ProQuest interprats your search

You can zexech just by typing words into the search form (Basic, Advanced, or on Results pages| and ProQusst wilk

® Lock jor results containing afl your search terms. A search on “wind energy”™ = the same as 3 saarch for
“wird AND enargy’ and will not retreve results with st he word “wind” or just the waord "snesgy”



* Look for your s=arch terms appearing in key fields, inciuding dooument sties, authors, abstract, subjects,
full text. and tags.

* Remove common phrase torms to enswe a focused search. For instance, if you search on "who =
Abrahian Lincoin” you'll find results on Abrsham Linooln even i they do not contan the terms “who" and
"1=" You can mnclude thoze terms in your search by enclasing them m a phease search.

Control your search using sdvanced foatures
® Uze operatars to combne s=arch teemns (AND, OR, NCT ezl
* Search for phrases and exact termis:

~ Look for phrases by enclosng your search terms i quotation marks. For instance, “higher educaton™
will retneve results with the phrase higher education. It will not retneve results with the word “higher”™
and the word “aducation] they must appsar n a phrase.
~You can aiz0 look for your exact search term in ats entrety. This s premanly used whan seacdhing specific
fieics, ike Subgect. For mstanoe, a sesrch on su.exact{“hgher ecucation”), wil retusn documents with 2
subjact term of “higher aducation” bue not documents with a subjact term of “higher aducation funding”
e Saarch for terms in specic finlds (s2e p. € for ist of codes and proper syntax).
® Uze wildcasds and truncation % broaden your search

* | Usad 1o replacs zer0 or more charactars. nurse®  Returns "nurse, nurmses, nursed”
colo'r  Aetums “oolour, coloe”
* taoa RAeturns "taxa, supertaxa”

? |Usead to rmplace one characzer. nurse?  Hetums “nurses, numsed”
snith  Aetums “smith and syth”™
24?77 FAetums "added, aduit, adopt”
Oporators and Soarch Moddfiers

Use opemators to combne your search terms. Use ssarch modfiers to tell ProQuest what rezults to look for.
Operators are not case-sensitve

Descripticn Exampia

Look for docuamants contaning co torn A and trm B

HGIDS you TEITow your saardn. tood and mutrition
Lock Tor gocamants contaning om A and for gocumants

coniGining 1aim B Hoips you BoQden your saseth. lood or mutribon
Look Tor gocaments contaning oem A, st do not have sorm 2 NUFSNg Not Shortage

Look lor gocumants wheno 1orm A appears dosa fo tarm B, in any onoor.
Uze " to spocity the numbar of words apart - "17 mosrs within 3 words. | nuesing neata acucsban

Look tor gocumants whene 1oem A appoass before form &
Uze " to spocity the numbaor of words apart - "3 maoana within 3 worgs. | nuesing peaf2 cducabon

ggga*&i
i

Look tor your sxact Zeard torm n s entuaby. Usad peararty for scanchirg
oanc fokes Mo Subject. For rstance, ¢ Soarth on = caact!” huchar

oducabon”™), will ratum documants with 2 subject tarm of “highor aducaton”
but not gocurmants with 3 subinct torm of "highar aducation heding ™ s a@eact] " highar ecucabon”)

Usead to soarch for 1anges in numancal Nalds, such as Pubbcshion Dato, YR{Z005-2005




Operator precedonce

ProQuest assumes your search tenms should be combeed in a oertain ordes | you nclude cpemtors such as
AND and OF, we will combine them i s ceder: NEAR, PRE. NOT, AND, OFL For instarce, a search on "sducabon
AND elanentary NOT secondary™ woukd be intepreted 2= " felenentany NOT zecondary) AND educascn” Son
thiz caze, “slemantary NOT secondary” iz consdered fist. Ths saarch will retum results mgarding educaton with
niformation on slementary bt not sacondary sducation.

You can slzo use pareatheses to control the order in which your search t=ems get combined, instead of

using the standard operator precedence. The uze of parentheses and Eoclean cperators m combnason is
perfecty acoeptabie

Search in spocific ficlds

You can target your search to spaotc ields, such as Authors or Subjects. You can use Advanced Search 1o helb
you buid targeted searches, OF use search ficld syntax to quchly target your ssarch.

* Soarch fiold syntax - =ach ssarch fisld has a field code. Type the code for $ie field you want your search
targetnd aganst, then put your seacch terms in parentheses (L=, CODE(search torm) | A seardh for author
with the surmame of Smith would be entered 2z AU(smith).

Examples of commaon ssarch fields are below. You can also view field codes for search fields m Advenced
Search. Plaaze note that feid codes 2o= not case sensitive (.=, Proper nouns such as Author names, Corporate
Puthor names, elc. nead not be ertered usng capital leser

Common search ficlds
Flokd Flosd Code Exampie
Abstoc ) A2(cod)
Authar 20 24 (smatrd
Dato ot pubication FO POC0051231)
Document fegtra DF DHmep=
Docurmant [DdACoonsion nusnbar AN AN2D
Documant itlo mn Tiiood)
Docurmant typa DTYPE DTYPEMIESUID rovtow)
Full Tot F1 Flfiood
ISBN - sagrch wath or without typhans ISBN SBNIIZUS 1828587
ISSEN - saarch with o without FypRans ISSN ISSNGI0ST381) ESSNDDET-3831]
T 53 15509
Langusgo LA LAStGNCHD
Locaton az sutject LOC LOC!tanca)
Farson 2= subjoct PER PER et
| Publcabon Stia FUB PUBIwal s¥ou jourral
Source Typa STYFE STYPErawspepons)
Sutyect haadog su SuUihighar aducabiond
| tag 185 WEmenats
Volame Vo VOBeS)
Yoa: of pubkcation R YRI5




Features and tools

- —— ‘/___ — From the Results page you may:
'l 9 el T It 20 be saved in My Research:
T‘.- o ’ * 1a - Select iterns indwidually or the
et was e TR, oL antre pags 1 be included on the
- em—ry ¢ 1b - Notes tha number of tems
0-—-—-0'.-0.~- - m——— L I | ammﬂm
o ot - 2 O%her funchions inciuda [zee below for
’ hd .:“_% R .-'._- minne detail);
.—'-’-"‘_._:'_. m— I———— » Set up alert
— o Creste FSS feed
* Save Search
3. Adapt and save Preforences %o personal
neads by signing in % My Research.
4. Oidk to gmarch for similer topscs from the
Smert Soarch Suggestod subjects bax.
5. Sort or otherwise Narrow msuits.
Alerts
[— There are two kinds of alerts. The “zeasch alent”™ (chawn here)
< "”“'h;c"".“‘”é“"""' slows searches 1o be ssvad, run anew, and notficabon sant
-l 5 s Y regarding updated results. The “publications alert™ ffound on
i - the Publications search page with semiler proparties) notifes
— of the st avaiable =msues of 2 favonte publcaton. Below
oo comene are some of the common Jeatums uzad in Zetting up slects:
g T 4‘ 1. View zources that will be used m searching for the Jert.
— . 2 Include ether new materals only from a search, or chooze
1 { Stmme e to alzo receve hstoncal nformation siong with new matenals
i~ — o from the sasrch.
prewagt f 3. Schedule % recewve alerts daly, weekly, monthly, or quarteny.
«-— i — Stop the alert in ox littie as two weeks or as much as one
- ) K your. Ranew at any time.
s 3 ’ 4. Provids email detais, including emai sddresz, subject, and
' = : optional message.
E T F |

B. Sefect:
* a - Terct only or HTML format
o b - Chick Set up alert button %0 save seeings



HSS Feeds are similar 0 alerts, enxcept

t0e o o C-*MEVU'!M' that they provide co-demand information
? e 5| whereves accessed. A feed URL 15
» — — — b generated which may be placed on 2
S oS web page or saved inside a browssr
ol e for eazy access. Below are the
o Sttt cptionz in satsng Lp 2 fead:
Crod B e T 1. Informaton on the name and

&= basad upan the onginal zearch
terms from the results page. A ist

of the msoorces usad in buidng
tha feed = pronded.

2 Choosa o isclate only newly found
materials each tme the feed = fun,
ar choase to 3o receve histoncal
mormation along with new miatenals
whanever the feed = run.

My Research - Creating an Account and New Documents
ey e My Rosearch muy be usad a5 a gstherning
Pt My Bamaant [~ ot phos for genensng ortatons, emaiing, panting,
’ and more!
T R T T T R N
S —— ——— o — — Eamanand l‘cummahmdwm.
c.'—c—-- e e " * 1a - Croate a personal username and
I e e e e sty pessword [so= p. 9 for more detal].
ST (E::;"‘" o 1b - Clck the Sign In link sach tme
s e you logon % better manage your
= =5 o research
b e iy a S FNPRRIPRIREE S ¢ >
= < e 2 Functions 1o manage marked records:
bl fubie E‘:-. » Email: Send =9 piin text or HTML ©
yra st ——— one ar multiple ;eciprents with a custom
¥ oesasesssasad — e meszags. Also select to sand records as

bnef or full records or as a citaton hst
® Print: Frint 2= bnef or full records, or az
a citabon fist,
 Cite: Craate an mstant bibfiography using 20 avaiable styles.

» Export citations: Send records to a bibliographic manager such as HefWerks, EndNate, and ProCite, or
download RIS or text files.

 Save as file: Sove the st to $he dazkiop, USE memaory drve, etc
» Share: Create a list 1o share with others. When néevant tems are found in Shamed Lists shey will be included
im searches, and lsied i e nght-hand =debar found on relevant article pages.
* Dolate: Ramave selacted itamns from st
3. Rezearch provides a list of recent seasches, and newly marked documnents and figures & tables.



My Research - Recent Searches

My Resoarch - Hesearch

- — S— — -

g My Keeir) 1 Recent searches: The number of
results for the search iz shown, as well
VORI SR o5 "‘; - __ a5 the number of collactions which
e S S were saarched Any s=arch may be
::-.‘ e saved, modfiad, delated, or z0t wp as
n ao:--‘-l—c-——oo:. - — .:.— an mof RSS hd.
DRSe) Rt in SN NIt I e e ® Searches may be saved 7 = My
e e et ] IR St vttt Resaarch account has basn orestad.
it $ bbb bet Wit s i —— This wil be shown in tha nea disgrams.
e — - —t e et e
A o= * Modify search som will alow for 2
—— el - 2earch to be edead before being nun
i 22 2 new sexch.

2 More than ane previous search may
be combined 20 produce new mare
customezed searches.

* 2a - Combine isted searches without
adding naw terms aor phrazes.

*2b - Combine kstad searches with
addtonal termes or phrazes.

My Research - Creating a Personal My Ressarch Account
Froen the My Rezearch page, ciick on the Croste a My Research account then fill i the form.

TRANDRETREN My Research — Create 2 New Account

o ¢ o I,A_pgmotﬂ”yﬂumdlmtsoemu::
P gaming complet= value from ProQQuest. The power

e Y of the perscnal My Research account is that it
ceasmne e alows results to be saved, tagged, organized, and

——c P T zhared weth others. Whanewer a sign m sactan
el PPV sopears, a link will also be prowided to Creste a
¥__‘ s R T —— My Rescarch eccount.
i i e 2 Craating the account requras prowding a usemame,
— [ password, frst name, last name, and email oddrezs.
= e All fiedds am mquirad. Once a personal My Rescarch
e cns deraas st acoount has been created, the userrame and pass-
B word may be uzad 1o logn to ProQusst asch time

you use your favorite resources!



My Ressarch - Research, Folders, Tags, Lists, and Account Information

My Research contnued:

1. A My Res=arch account slows the management of saving/deleting and working wath
documents, figures & tables, emald alerts, and RSS feeds in the Resoarch section
fzee pg 9.

2. The Folders option allows items to be placed and saved from lists in My Research
o arvy of 2 senes of multrberad fckders. Lists in My Rezassch will contsn an “Add
1o Folder™ option {see below).

3. {zee sorsen capture below) Selectng New Folder alows the ormaton of multple
vers of folders. Each time 2 folder is ceated, folder name, location (T2 2ec or within
arother folder, and notes are provided. When folders are tiered within other folders,
they appear undar the Manage Folders ink ndented 2= indcaton of the tier

4. Tegs and Shared Lists — Add your own keywards 2z “tags ™ to oy refer=nce n your
smzults st or add your marked fems to &sts that can be shared with all ProQuest users!
* Setup a publc profie — Beguired o tag or share lists
* My Togs — A fist of o4 your tag keywords (see p. 17)

* My Shared L=t — See all ists you've shared {see p. 12)
5. Account Information — Update your My Rezearch acocount at any tme.

n-(l.- My Resser b @GBve—
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Share
Social Networking The most effactive and powerful resasech tools
prormote the abrkey of ressacchers 20 share information
e — in order 1o encousdge collsborntion on essental
-~ — ! progcts. The section decusses Profuest’s extensive
:‘_“_..__ i BLWQVJ.Q,,J shanng optons both wathin the man interfsce as
P g o wel as within parsonal My Research accounts.
:‘_:::_—'—.:_ ' When a ssarched document has been opened.
ot SSm— s i ms % along with 3l of the standard document options,
—_—— - D 2 zocial networking button provides an option
e pr——————— @ of shanng links 1o the artide on popalsr social
£r5 - 0 e retwarking sass, encouragng information shanng.
— : :“' Thiz funceon is availsbie regandiess of whether
e AR or not a personal My Rescarch acoount has
been established.
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Tags are 2 way of using keywoeds 1o labe! references so that they may be easdy ssarched and located ot a later
time, Tags may be cresiad by any researcher who has estabashed a personal My Resoarch account. Pubic shaong
of Tags 1= gptiomalin ProQuest. The My Ressarch account holder may choose whether or rot to make ther
Tags wisble 10 other uzers through maniagement under the "My Tags” ink mede My Resasmh.

1. When a reference = viewed from the results ist, Tags = in the options iist 2t the 1op.

2. Clicking the Tags option wall toggie 1o the bottorn of the page © the saction tited "Tags™ i Togs alwady exst,

ey will dizplay here and options will be provided for altenng sherr dizplay, inciuding Lt - A phabetealy, List -
Most Popular, List- Most Ascent, and Oloud You may creste or add @ Tag at any time.

3. A ink titlec Poople who tagged this c2n also be presant It will onfy list rames of prevacus Tag authors
provided thoze authars have chosen to make ther Tags availesbie for public wew.

4. Dther knks wil go drectly %o My Fesearch to manage My Tags or opan a dalogus box 1o Add Tags.

NOTE: in ceder to maks Tags available for public wew; a My Researdch account holder must first create 2 Abic

Profile. Creation of a profile will be dsoussad 2t he and of this section, follovang Shared Lizts.

Share - Shared Lists

Crnce a ot is 20ceszed in My Fessardh, the opton

:; -‘“‘ ,.:::., - " 1o Share is found at the top. A new list may be
& creatad at any Sme, of tems may cptonally be
LSRR TS | TS —— 2addad 1o exstng lists. When creating a Shared
— i — - —— ——— Lis2, a dalogue box tiled Shame in i opens.
e : e Here, enter 2 naw list title, or alteenately add the
- — — fist m=ms to an ewsting kst A check box tiled
T T Take me there now will return the management
e S ] screen for the new or amended kst The list will
ey R —— dispiay and optons will be prowded for adding
- — — a subtitle and descnption, then zavng the list.
e ke The fist is not shared until the My Resaxch
S e — v account hakder has clicked the button tfied
g Dl Shre Let. Once shared, 2 publc st will show
== = 25 3 Shared List on any refated article page n
e — the nght hand sidebar under the header

Appearng in (] shared lists).

Shand kst may conmist of the fnst 100 aerns from
ary sexch results list which have been added

1o My Research, or $hey may be s combnation
of indvdual rems which have been marked and
placed nto My Research from many searches



1. To create 2 "Public Profile” for publizhing tags and shared lists % all other ProQuest database users, you must
first creste an unshared tag of save an unshamed kst. Once compiete, access your personal My Research
account. On the tab options bar, go o the tabs tifed My Tgs o My Shamd Lists and click the link in the right
sidebar titled My Public Profile. On the resulting page, click the ink titled Create Your Fuble Frofie.

2. in the ighthox that appears, enter your first and last name (this iz the only required information). Optional
Hields include: Rde Insttuton, Abowt me, Emal addmss, and a URL for blog, unwerssy lbrary webzae, etc).
yaur publc profile will be veible to the entie FroOue = community, and that you have read and agree 1o the
privacy poicy.




